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News For Your Business

Filice Insurance Agency

Open enrollment is an intense time for 
both employees and employers alike. 
Employees are given the opportunity 

to re-evaluate their current benefits and 
make changes for the coming year, while 
employers are looking to provide solid plans 
in order to continue to attract and retain 
the brightest and best. Traditional benefit 
offerings and pension plans are things of the 
past. Nowadays, employees must take more 
responsibility when selecting their benefits 
and securing their future, and therefore often 
require more help from their employers when 
making these decisions. 

MetLife® recently conducted their “Open 
Enrollment Survey” to determine what 
employees value the most during the open 
enrollment process to ultimately identify 
how employers can make the experience 
better. Overall, the employees surveyed want 
the following three main items from their 
company’s HR department: 
1.	 More information about benefit 

offerings from their employer.
2.	 Benefits information presented in a 

format that is easy to understand.
3.	 Employer-designed guidelines or 

instructions that are geared toward their 
demographic.

According to MetLife®, if employers 
communicate their benefits offerings 
effectively, worker satisfaction should 
improve during the open enrollment process.

THE OPEN ENROLLMENT PROCESS
Open enrollment typically occurs in late fall 
or early winter and is a time for employees 
to determine which benefits they will select 
for themselves and their families during the 
coming year. As employer-sponsored benefits 
transition to more voluntary, employee-paid 
or employee-subsidized offerings, employees 
must take more control in making smart 
decisions. Accordingly, employers must 
provide benefit information in an easy-to-
understand format, while also catering to 
individual life stages (i.e., young single, 
young and married, young family, seasoned 
worker and older worker). Each demographic 
has individualized needs and wants, and the 
one-size-fits-all model no longer works.

Here is the typical open enrollment process:
•	 Notification – Employers send out 

an organization-wide announcement 
alerting employees that open enrollment 
will begin shortly. Based on the 
MetLife® survey, employees value 
electronic notifications over other forms 
of communication.

•	 Receipt of Information – Employers 
distribute information about benefit 
plans, selection information and the 

appropriate forms to their workers. 
Employees may also receive personal 
information based on their elections 
from the previous year.
-	 This information was typically not 

specific to the employee’s life stage, 
yet the shift in benefits offerings is 
heading in that direction, as workers 
are seeking this type of guidance.

-	 Most employers direct their 
employees to the company Web 
site, invite them to attend HR 
seminars, offer a benefit fair with 
the insurance company or offer 
access to interactive decision-
making tools. 

•	 Making Decisions – Employees research 
their various benefits options and talk 
with family and friends to determine 
which benefits they will elect for the 
coming year.

•	 Enrollment – Employees select their 
benefits.

POSITIVE CHANGES TO MAKE OPEN 
ENROLLMENT A BREEZE
•	 Based on their survey, MetLife® offers 

the following suggestions for improving 
the open enrollment process for both 
employees and their employers:

•	 Establish solid communication between 
the HR department and employees. To 
do so effectively, conduct meetings 
and seminars, offer calculators, intranet 
education information and benefit fairs. 
If your organization is on the smaller 
side, conduct one-on-one meetings with 
employees to determine exactly the type 
of information they need.

•	 Survey your employee population to 
determine their priorities – product 
importance, preferred method of 
communication, etc. By doing so, 
employers can identify exactly what 
their employees want and workers feel 
as though their needs have been heard by 
decision-makers.

•	 Customize benefits and information 
resources to the life stages of your 
employees. For instance, if you have a 
larger older population, feature more 
retiree benefits and long term care 
insurance. It is also wise to communicate 
with your employees in the same way 
that they communicate on a regular basis. 
Therefore, if messages are received via 
postings in a common area, consider 
placing benefit information in that same 
area as well. 
-	 By customizing your benefits to 

your population, you are increasing 
employee satisfaction without 
increasing your spending.

-	 Employees also have an easier 
time selecting the benefits that are 

best suited for themselves and their 
families.

•	 Provide easy-to-understand tools. This 
will lessen employee confusion and the 
feeling of being overwhelmed while 
trying to make tough decisions.

•	 Consider making new benefits available, 
even if they are voluntary, such as dental 
insurance, vision insurance or benefits 
for prescription drugs. Employees tend 
to make more changes when they receive 
new options.
-	 These benefits may cost the 

employee 100 percent of the cost, 
yet they may be extremely attractive 
to workers.

-	 Since the benefits are negotiated by 
the employer, employees typically 
receive a group rate, which is 
significantly lower than purchasing 
them on their own.

•	 Offer a second, off-cycle enrollment 
period when new benefits are featured. 
This is a time for employees to focus on 
voluntary benefits and other offerings 
that are not traditional. These benefits 
are typically overshadowed by health 
insurance and retirement options, so a 
second off-cycle enrollment is a great 
time for employees to focus on their 
other needs. 

•	 Make plan information as simple as 
possible, while also being extremely 
interactive. Employees should be able 
to read and understand their offerings to 
make more knowledgeable decisions.

•	 Maintain all Summary Plan Descriptions 
on your Web site or your benefits 
website offered by your broker, 
rather than directing employees to the 
insurance carrier sites for information. 
This provides easy access to information 
and makes the company appear more in 
control of the information.

•	 Overall, a successful and effective 
open enrollment process can have a 
dramatic impact on the relationship 
between employers and their employees. 
By catering to their needs and wants, 
employers will ultimately make 
the experience more enjoyable and 
worthwhile for their workers. As a 
result, they will feel more secure in 
their benefits decisions throughout 
the plan year and for years to come. 
Please contact your Filice Insurance 
representative for assistance during open 
enrollment, or if you don’t already work 
with Filice Insurance, you can always 
reach Ian Rice at 949.748.7071 or ian@
filice.com for direction during open 
enrollment season. 

Content © 2010 Zywave, Inc. All rights reserved.

Open Enrollment Tips
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Advocate’s Report

Tim Fitzharris, Ph.D., PACE Legislative Advocate

Doing Good and Doing Well

There are two current Early 
Education efforts – initiated and 
being implemented with the best 

of intentions – which might benefit 
from slowing down a bit.  Both raise 
crucial issues affecting the definition, 
focus, delivery, cost, and accessibility 
of “quality” preschool.  Both could 
have major implications for private 
schools and centers.

KINDERGARTEN AGE OF ADMISSION 
AND TRANSITION KINDERGARTEN

On January 1, 2011, California will 
change the date by which a child is 
required to be admitted to kindergarten 
at the beginning of the school year (or 
any time later in the school year) from 
December 2 of the year in which the 
child will have his or her 5th birthday 
to November 1 for the 2012-13 school 
year, October 1 of the 2013-14 school 
year, and September 1 for the 2014-15 
school year and each year thereafter.  A 
corresponding change for admittance 
to 1st grade would be made for a child 
having his or her 6th birthday during 
the year.  

The enabling legislation, SB 
1381(Simitian) would also create an 
ongoing “transitional” kindergarten 
program – the first year of a two-
year kindergarten program that uses 
a modified kindergarten curriculum 
that is age and developmentally 
appropriate – for those pupils impacted 
by the change in age of admission 
date.  Effectively, this bill would allow 
districts to claim funding for two 
years of kindergarten for children born 
between September and December, 
assuming certain conditions are met.

The primary focus of SB 1381 was 
moving back the age of kindergarten 
admission.  PACE, and most other Early 
Learning organizations, has supported 
the kindergarten entrance date change.

However, at the last minute, as a public 
school funding accommodation, the 
provision for Transitional Kindergarten 
(TK) was added.  There was never a 
public hearing on the purpose of TK, 
its school readiness role, its curriculum 
content, preschool vs. two-year 
kindergarten concerns, its voluntary 
nature yet mandate on schools, the lack 
of a means test, public funding, and so 
on.

The Education Code and the State 
Board of Education clearly regulate 
the goals and curriculum of both State 
Preschool and the primary grades.  
Yet, publicly-funded, school-based, 
transitional kindergarten – the year in 
between which targets immature 5 year 
olds – is undefined and unregulated.

TK may be where two distinct, CDE-
supported paradigms meet.  How 
these two systems are integrated may 
eventually define both going forward.  
Clearly, there needs to be a discussion 
of the integration and the transition.

In its advocacy efforts, PACE is 
recommending:

1.	 That the State Superintendent 
of Public Instruction convene 
a working group of appropriate 
professional and parent 
representatives to develop 
definitions for Transitional 
Kindergarten, with specific 
recommendations for integrating 
the existing standards and best 
practices of PreK and kindergarten.  
Among the tasks the workgroup 
should do are:

•	 Review the licensing, ratio, 
group size, and other health 
and safety requirements for 
child care, State Preschool, 
and Kindergarten to determine 
whether the requirements 

for transitional kindergarten 
are age and developmentally 
appropriate and protect the 
health and safety of children.

•	 Conduct a survey of parents to 
determine whether transitional 
kindergarten meets the needs 
of working parents for full-day 
and full-year early childhood 
education.

 
•	 Make recommendations how to 

increase partnerships between 
community-based providers 
(where most transitional 
kindergarten-age children are 
currently being served) and 
public schools with the goal of 
ensuring a seamless transition 
for children and families that 
also does not disrupt either 
public schools or community-
based providers.

2.	 That public hearings be held by the 
policy committees in both houses 
of the legislature on the nature, 
funding, and use of transitional 
kindergarten.

3.	 That the use of publicly-funded 
transitional kindergarten be 
restricted to the “bubble children” 
created by SB 1381 until both of 
the above have occurred.

MANDATED PARTICIPATION IN ELQIS

In 2007, SB 1629 created the Early 
Learning Quality Improvement System 
Advisory Committee.  The Advisory 
Committee is charged with developing 
a plan for an Early Learning Quality 
Improvement System to improve the 
quality of early education programs.  
It is also charged with developing an 
early learning rating scale that includes 
features that most directly contribute to 
high quality care and a funding model 
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aligned with the quality rating scale.
Specifically, SB 1629 requires the 
Advisory Committee to report to the 
Legislature and the Governor on the 
following four tasks:

1.	 An assessment and analysis of the 
existing early care and education 
infrastructure, including other state 
and local early learning quality 
improvement systems.

2.	 The development of an early 
learning quality rating scale for 
child development programs, 
including preschool as well as 
programs for infants and toddlers.

3.	 The development of a funding 
model aligned with the quality 
rating scale for child care and 
development programs.

4.	 Recommendations on how local, 
state, federal, and private resources 
can best be utilized.

The CAEL QIS Committee, and 
its subcommittees, has admirably 
involved the Field in the process 
and done a yeoman’s job developing 
recommendations.  It is winding up 
its activities and will be issuing a final 
report in December.  

PACE supported and advocated for 
SB 1629.  However, it was PACE’s 
understanding that participation in 
any Quality Rating system would 
be voluntary.  Preschools, centers, 
schools, and family homes would be 
encouraged to take part (improve) 
because of the level reimbursements 
and other incentives.  At no time 
during the public hearings was it ever 
represented that it eventually would be 
required of all programs, both public 
and private.

We can understand why some advocates 
believe that programs which serve 
publicly-supported children should 
participate.  Under current operations, 
when a preschool agrees to contract for 
subsidized children, it agrees to specific 

Funding Terms and Conditions.  These, 
in the future, could include ELQIS 
participation.  However, this involves a 
choice on behalf of the provider.

Expanding to ALL licensed providers 
eliminates choice.  California law 
requires all providers to be licensed.  
Therefore, all providers MUST 
participate in the Rating System.  In 
addition, although advocates want 
ALL California children to benefit, 
the proposed system neglects to cover 
more than half of the children in the 
State’s subsidized child care program.

Here are some of PACE’s specific 
concerns:

•	 The current State Preschool 
and CCTR programs are 
underfunded.  The base Standard 
Reimbursement Rate (SRR) is 
inadequate and COLAs have 
been eliminated in recent years.

•	 Complying with the proposed 
CA ELQIS design standards 
will be expensive.  Even Tier 
1 - which is proposed as basic 
Title 22 compliance – has new 
mandates, such as data reporting 
and family involvement.  How 
are these to be funded for school 
districts, nonprofit center-based 
and family-based providers, and 
the private sector?

•	 Everyone recognizes that the 
quality improvement sought 
in CA ELQIS will require 
fiscal (and other) incentives 
and (state-provided or funded) 
technical assistance.  Further, 
beyond TA helpers, there will 
need to be independent raters 
who score performance.  How 
is this to be funded?  Relative 
to nonprofit and for profit 
center-based and family-based 
providers (non-contracted), 
could this be construed as a gift 
of public funds?

	
•	 Are the CA ELQIS requirements 

– under a must-participate 
system – unfunded mandates?

•	 Would any involuntary rating 
system create unfair competition 
at the local level between state-
funded and non-state-funded 
preschools?

	
•	 There are existing programs 

– both public and private – 
which meet and exceed ELQIS 
highest tiers, some using 
different paradigms and quality 
exemplars/indices.  How would 
this be accommodated in a 
mandated system?

In its advocacy efforts, PACE is 
recommending that the ELQIS 
Committee strike any mention of 
possibly mandating the proposed rating 
system for ALL licensed child care 
facilities from its final report and from 
any “open issues” referred to by the 
Early Learning Advisory Council.

Account services, event 
registration, policy discussions, 
and all the latest news and 
licensing updates.  Visit PACE 
online today!

pacenet.org
ONLY AT

The world of Early Childhood Education
at your fingertips.



SOMETIMES YOUR 
EMPLOYEES NEED MORE 
THAN JUST A BAND-AID.

MAKE SURE THEY’RE COVERED.
PACE has partnered with Everest National Insurance Company and their industry-leading workers’ compensation insurance coverage 
and is proud to offer you the money and time-saving value of the PACE Safety Group Program. The goal of the PACE Safety Group is 
to save you money and provide unlimited access to the valuable resources offered through this program.

For more information, please visit www.pacehelpline.com/overview, contact a PACE preferred broker below, or reach the PACE 
Administrative Office at pace@pacenet.org or 800-924-2460.

Answers on 50 different human resources and employment law 
topics from seasoned employment law attorneys, specific to your 
center...as often as you have them

Free Unlawful Harassment Training Course compliant with CA 
Assembly Bill 1825

Online HR resources and news updates 

HR Express Updates including popular Questions of the Month 
direct to your email inbox

+

+

+

+

THE PACE WORKERS’ COMPENSATION 
SAFETY GROUP PROGRAM INCLUDES:

Kit Uren & Holly Myers 
Tel: (510) 243-2410 
info@urenmyers.com 
www.urenmyers.com

Northern California 
Mila Hofstetter 

Tel: (415) 671-4561 
mhoffstetter@bbandt.com

Southern California 
Bozy Hodge 

Tel: (714) 578-7052 
bhodge@bbandt.com

www.insurance.bbt.com



     				                                11    The PACESETTER    Winter 2010

Personnel Concerns
Question of the Month for PACE’s Helpline

PACE HELPLINE Attorneys

In this quarter’s PACESETTER, we present a popular question asked of and answered by the Safety 
Group HELPLINE attorneys specific to a real employment scenario.  PACE strives to provide mem-
bers with this valuable information through the HELPLINE to help them focus on what is most impor-
tant…growing and maintaining a stable center. 

For participating Safety Group members, you may find other relevant Questions of the Month and ask your own questions directly 
on the PACE Safety Group website at www.pacehelpline.com.

If you are not a member and would like information on how to ask your specific questions to the HELPLINE attorneys, please 
contact a PACE representative and ask about the PACE Safety Group or visit www.pacehelpline.com/overview.

The PACE HELPLINE is included for no additional charge to any member of the PACE Workers’ Compensation Safety 
Group program through Everest National Insurance Company.

See prior page or page 18 for the contact information of our authorized brokers, BB&T and Uren & Meyers.

Q

We are not aware of any reason why an employer cannot seek to send home an employee 
who reports to work obviously and visibly ill if management reasonably believes that the 
health and safety of that or other employees may be at risk. Under OSHA, employers have 
a duty to ensure the work environment is safe and healthy, and this would presumably 
include taking measures to ensure that employees who report to work obviously ill and 
possibly with a contagious condition are asked to leave the premises so as not to risk 
infecting co-workers. When an employee is reasonably sent home from work, then if 
your company has a PTO or sick leave policy that provides payment to employees who 
are out sick, we are not aware of any reason why it could not require use of the policy in 
this situation. 

© 2010 Epstein Becker & Green, P.C.

A

We offer PTO to all full-time employees – 13 days per year and it accumulates as you 
work. If a non-exempt employee misses any time during a pay period, they are required 
to use PTO to meet their 40 hours per week. We have an employee who has been coming 
to work sick (coughing, complaining). If we asked her to go home, this would mean that 
she would have to use her PTO. The employee tells others that they don’t want to use 
their PTO to miss work because they have a vacation coming up and they can’t afford to 
miss work and use their PTO. Can we request that employees go home because they are 
getting others sick?
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Legal Corner

Phillip Cunningham, Attorney at Law, Cunningham & Associates

Dear PACE Members,

I cannot believe the year has 
gone by so fast.  Hope all of you are 
enjoying a happy holiday season and 
I wish all of you a happy, healthy 
and prosperous 2011.  Since it cannot 
get much worse than 2010 hopefully 
everything in your neighborhood is on 
the uptick and 2011 will be much more 
positive.  

I am currently in a hearing at the 
Offi ce of Administrative Hearings 
on a Licensing accusation/revocation 
matter.  This year has been much more 
active than any in the past  with regard to 
revocations.  In that regard most times 
when I have a childcare licensee who 
is served with a revocation accusation I 
am able to negotiate a fairly reasonable 
settlement.  Recently however, the 
department has been more aggressive 
in their enforcement actions. In light 
of that I want to remind all of you 
that it is very important that you pay 
attention to the business side of your 
operations.  Please take time to review 
the community care licensing division 
childcare updates that you receive 
periodically from DSS. If you are not 
already on the mailing list I urge you to 
sign up.  The web address is http://ccld.
ca.gov/res/pdf/ccupdate. This is a very 
general way to get information from 
licensing regarding changes, updates, 
enforcement actions or particular areas 
of emphasis that licensing is focusing 
on.  

As many of you know the department 
continues to emphasize the requirement 
that Unusual  Incident/Injury reports 
(UIR) be fi led. This self-reporting 
requirement is supposed to be a safe 
haven for licensees although in my 
experience it seems like licensing will 
typically come out and issue a citation 
when you fi le a UIR. Consequently I 
urge you to be very selective in what 

information you fi le and how often 
you fi le UIRs. Obviously if there is a 
very serious incident such as an injury 
requiring a hospital visit, allegations of 
abuse (whether it is physical or sexual) 
death of a child, you need to fi le an 
unusual incident report promptly and 
completely, and prepare yourself for 
the follow up investigation that is sure 
to come.  In that regard you should 
take immediate corrective action if 
necessary so that the incident will 
not reoccur.  Also when the program 
analyst comes out to investigate make 
sure that your house is in order.  

Some of you believe that you need to 
report every incident where a child 
is unaccounted for some brief period 
of time, normally 5 minutes or less.  
I would strongly encourage you to 
“think twice” about whether or not that 
is a matter which requires a UIR fi ling.  
I do not think it does.  If you have a 
proper procedure in place for counting 
your children when they enter or exit 
classes, or go to the playground, or go 
on a fi eldtrip or whatever, and a child 
turns-up missing for a brief period of 
time as a result of your count, but then 
you locate the child and all is well, the 
child is not injured, harmed, has not 
wondered off the facility or outside of 
the facility then that is not something 
that requires the fi ling of an UIR.  On 
the other hand, if the child is injured, 
that would require an UIR.  If the child 
wanders off the facility and is found by 
a neighbor, a safety offi cer or someone 
else and is returned to your facility, that 
would require a UIR primarily 
because it is also going to 
be reported probably as a 
complaint by the safety offi cer, 
the neighbor, or whomever 
found the child. 

I had a recent case where a 
facility fi led a UIR every time 
they did a count and a child 

was missing.  There were 11 such 
incidences among 10 different schools 
operated by this particular licensee 
in a one year period.  In every single 
incidence, the child was missing or 
unaccountable for less than 3 minutes 
and was determined to be missing as a 
result of their counting procedure and 
was immediately located.  Licensing, 
however, saw these UIRs and 
determined that the school must be 
neglectful and fi led a license revocation 
accusation against the licensee.  I’m 
happy to report that we were able to 
get the revocation matter resolved 
when I pointed-out that in  every single 
incident that Licensing was relying on 
was a self-reported incident.  But for 
the fi ling of the UIRs by the licensee, 
Licensing would never have known 
about any of this as there were never 
any complaints fi led by third parties, 
there were never any injuries, there 
was never any signifi cant event that 
occurred.  The licensee, however, was 
somewhat overzealous in their use of 
UIRs and they ended-up bringing down 
the wrath of DSS on themselves by 
their injudicious UIR fi ling program. 

Make sure you are in ratio, have 
criminal record clearances for all 
of your employees, that they are 
associated to your particular facility, 
that your sign-in sheets and sign-out 
sheets are current and fi lled-out, that 
your medical records for your staff 
and your children are current.  These 
are all things that will be checked and 
they are as easy to overlook and gives 

It is very important that 

you pay attention to the 

business side of 

your operations.
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the analyst an opportunity for an easy 
citation. 

Also remind the analyst that you self-
reported this incident and so it is not to 
be investigated or treated as a complaint.  
Consequently if the deficiency which 
resulted in the incident has been 
corrected, theoretically the LPA cannot 
issue a citation because they will not 
physically observe a violation when 
they come out to investigate.  This 
is a difficult area for many analysts 
to understand.  At a recent hearing I 
actually had a complaint specialist 
testify that UIRs are investigated just 
like complaints.  Technically that is 
not really how they are supposed to be 
treated.  While a UIR can generate an 
investigation, it is my understanding 
from the Evaluators’ Manual and the 
reference material which supports 
it that an LPA is supposed to follow-
up on an UIR to make sure that the 
facility is safe and operating safely.  
If there is no violation which occurs 
when the LPA actually makes their 
investigation visit, or follow-up visit 
on the UIR, they are not supposed to 
issue a citation.  They are certainly 
not supposed to issue a citation solely 
based on the UIR.  I would encourage 
you to remind LPAs of this fact, and if 
they decide to cite you in response to a 
UIR, ask them what they are citing you 
for.  Are they citing you for a deficiency 
which they physically observed on the 
day of the visit or are they citing you 
for the UIR?  Ask them to include that 
in their report.  Do not argue with them, 
simply point-out to them that the UIR 
is a self-reported incident and that you 
corrected whatever deficiency resulted 
in the UIR and there is no deficiency 
in place on the day of their visit, and 
therefore, you don’t think you should 
be cited.  If they choose to cite you 
anyway, my advice is file an appeal, 
but don’t get in a huge argument with 
the LPAs.     

Looking back it was my pleasure to 
meet many of you, particularly the 
Northern California contingent at 

the recent leadership conference in 
October at the San Francisco Airport 
Marriott.  I appreciate your patience, 
those of you who attended my section 
on Employee Handbooks.  We got off 
to a very late start because of the school 
tours and consequent delays in people 
returning from the school tours, many 
of whom were signed-up for the class, 
but we had an enjoyable session in any 
event.  Speaking of the handbook, I am 
out of my hearing, I will go back in 
January for three more days of hearing, 
but things have slowed down just a 
bit, and I should be able to catch-up 
on handbook updates for any of you 
who are looking for help in that regard.  
Please contact me by e-mail to discuss 
it.

One of my goals for 2011 is to see 
if I can figure-out what the changes 
are in the health care laws.  It is my 

understanding that the new health 
care law is supposed to provide 
some significant tax benefits to small 
business.  Many of you may be able to 
take advantage of those tax benefits.  I 
encourage you to ask your CPAs for 
information in that regard.  Also please 
feel free to contact the PACE health 
care providers, I’m sure they will have 
some information and to the extent that 
I learn about these changes, I will try 
to give you updates as they become 
available.  

In closing, I want to wish all of you a 
happy holiday season and a healthy, 
prosperous, and peaceful New Year. 
 

Phillip Cunningham
PACE Counsel

e-mail: pmclaw@pacbell.net

New Center Members

Campbell Parents Participation Preschool
Campbell, CA

Coastside Child Development Center
Half Moon Bay, CA

Imagination Station Preschool
Cloverdale, CA

Li’l Angels Child Care Corp
Hayward, CA

Little Sunshine Learning Center
Castro Valley, CA

Penny and Peggy Nairn 24-HR Childcare Inc.
Northridge, CA

San Marino Montessori
Pasadena, CA

New Vendor Members

MUSICSTAR 
Riverside, CA

Welcome 
New Members!
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News for Your Business
Preparing your Center for Winter Storms

John R. Hibben, ARM, Everest National Loss Control Manager 

Child care centers often experience more slip, trip and fall incidents in the winter than any other season of the year.  In a 
previous PACESETTER article we learned that slip, trip and fall accidents involving staff, due in part to icy / slippery 
conditions, are one of our most frequent and severe incidents.  Here are some tips that will help you prevent these 

accidents by preparing your center for winter:

•	 Inspect exterior walkways and stairs before winter storms  
	 Make sure these areas are clear of obstructions and that stairs and hand rails are in good condition. Replace any worn or 

damaged materials and make sure the stairs have a slip resistant surface.  Low cost adhesive strips can be obtained from 
many hardware stores to add traction to slippery surfaces.

•	 Double check that exterior lighting is adequate
	 With shorter daylight hours, it may be dark outside while the center is still open.  If children, staff and our parents cannot 

see hazards, they are hard to avoid.

•	 Inside, have a designated area for coats and umbrellas 
	 Make sure there is a rug or some means to sop up any dripping water.  You should have floor mats at all entrances for 

children, staff and parents to dry their shoes off before entering the center.

•	 Review your footwear policy
	 Reinforce your footwear policy with the staff to ensure they are wearing low heeled, closed toe shoes with a slip 

resistant sole.  Athletic type shoes typically perform better than dress shoes.

•	 In colder areas, look for “black ice” susceptible areas such as asphalt parking lots and 
walkways

	 You may want to place some signs to warn of potential slip hazards.  Review your snow and ice removal practices and 
materials and have them ready to go.

•	 Some centers send home flyers reminding parents that a storm is approaching and to be 
extra careful when dropping off their children  

	 Such a flyer should include general winter safety tips for dropping off and picking up their children.

•	 Perform before and after Winter Inspections
	 Some centers perform a “before” and “after” winter storm self inspection looking proactively for any changes in the 

environment that should be fixed before the next storm hits.

These are just a few common precautions.  You should also hold an in-service with your staff asking them for assistance in 
identifying potential slip, trip and fall exposures in your center and to offer suggestions that may help to mitigate these risks.  
By having your staff take part in this process, they will feel more a part of the overall safety effort at your center.

Remember that Everest also offers a model Injury and Illness Prevention Program (IIPP) and a host of other loss prevention 
tools and services to PACE members that are Everest policyholders. Inside this FREE publication is a core Employee Assistance 
Program. To obtain this free PACE IIPP manual, contact John R. Hibben directly at john.hibben@everestre.com or by phone at 
(714) 371-9623.  

Neither the author nor any Everest entity undertakes or assumes any duty to you or anyone else in connection with the information, recommendations and/or suggestions 
contained in this article, including but not limited to: A) Identifying or reporting upon each and every possible or significant hazard at your premises; B) Managing, 
controlling, or correcting any hazard referred to in this document; or C) Enforcing compliance with any local, state, or federal safety or health law. This document is 
not intended to address every possible loss potential, code violation, or exception to good practice nor will compliance with any suggestion contained in this document 
guarantee the fulfillment of your obligations as may be required by any local, state, or federal laws. Loss Control is a daily responsibility of your management.  You are 
urged to implement and maintain your own safety and risk management programs.  
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DSS Regulation - The Healthy Schools Act
Community Care Licensing Division

Excerpted from the DSS-CCL Summer 2010 Update, Amended by Gloria Merk 9/23

WHO IS AFFECTED?

All public and private child day 
care facilities, including child 

care centers, infant centers, preschools, 
extended day care facilities, and school 
age child care centers, must comply 
with the Healthy Schools Act (HSA). 
Family day care homes are exempt 
from this law. 

WHAT IS REQUIRED?
Each child care center must have 
someone assigned as “the site 
designee” to make sure the following 
requirements of the law are carried out. 

Annual Notification
The “site designee” must let all parents 
and staff know in writing what pesticide 
products will be used at the child care 
center during the upcoming year. 
Notification must include: the active 
ingredient(s) in each pesticide product 
and the address of the Department of 
Pesticide Regulation’s (DPR) Web site 
where you can find information about 
pesticide products, www.cdpr.ca.gov/
schoolipm.

Registry
Parents and staff must be offered an 
opportunity to register for notification 
of individual pesticide applications. 
Notification must occur 72 hours in 

advance of any pesticide application. 
It should include the product name, the 
active ingredient(s) and the date of the 
application.

Warning Sign 
The school site designee must make 
sure that a warning sign is posted 
around areas where pesticides will be 
applied. Warning signs must be posted 
24 hours before and left up for 72 hours 
after each application. The sign must 
include the following information: 

the product name, manufacturer’s 
name, the United States Environmental 
Protection Agency’s (US EPA) product 
registration number, intended date and 
areas of application, and reason for 
the pesticide application. Signs must 
prominently display the term “Warning/
Pesticide Treated Area.”

Recordkeeping
The child care center must keep 
records of all pesticides applied for 
four years. This information must be 
available to the public upon request. A 
copy of the warning sign can be used as 
the pesticide use record as long as the 
amount of pesticide used is written on 
the sign.

Forms to help you comply with the 
requirements of the law can be found 
online at www.cdpr.ca.gov/schoolipm.

EXCEPTIONS
The HSA requirements change when 
there is a pest control emergency. 
The pre-application notification and 
posting requirements are waived 
but posting must occur as soon as 
the application is made and must 
remain posted until 72 hours after the 
application. An emergency is defined 
in the law as “circumstances in which 
the school district designee deems 

that the immediate use of a pesticide 
is necessary to protect the health 
and safety of pupils, staff and other 
persons...” Although not required, you 
should make every effort to provide 
notification prior to applying the 
pesticide in an emergency situation.

Some types of pesticides are exempt 
from the notification, warning sign and 
recordkeeping requirements. Pesticides 
in the form of a self-contained bait or 
trap, or a gel/paste put into cracks or 
crevices, are exempt as are all sanitizers 
and disinfectants (like bleach). Those 
that don’t need to be registered by the 
US Environmental Protection Agency 
(like mint oil) are also exempt.

PROHIBITED PESTICIDES
There are some pesticides you are never 
allowed to use in child care centers. For 
a list of those pesticides, go to www.
cdpr.ca.gov/schoolipm and click on 
“AB 405 List of Prohibited Pesticides.”

REQUIREMENTS FOR PROPERTY 
OWNERS
The owner of a property where a child 
care center is located must provide 
written notice to the facility at least 120 
hours before a pesticide application. 
Requirements for Licensed Pest 
Control Businesses (PCB). PCBs must 
provide pesticide use data to DPR at 
least annually (except for family child 
care home use). PCBs must provide 
child care centers with a 120-hour 
notice prior to pesticide application 
(except in emergencies) with the 
following:  product, manufacturer, 
US EPA registration number, active 
ingredient, area treated, date, and 
reason for application. 



Connect to PACE on 
Facebook, Twitter, & LinkedIn

VOLUNTEER
PACE Communications Committee

If you have excellent grammatical skills, an eye 
for detail, are innovative and creative, we want 

you on PACE’s Communications Committee! 

Please e-mail info@pacenet.org if you’re 
interested in joining! 
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Member Bulletin
News for Members

1 New Year’’s Day
6 Regional Development Committee
6 PACE Partners Committee
7 Communication Committee

11-12 PACE Owner/Director Roundtables 
Statewide

12 Membership Committee
13 Regional Council Meeting Statewide
13 Public Policy Committee
17 Martin Luther King Jr. Day
19 DSS Sub Committee
20 Education Committee
26 Policy & Bylaws Committee
27 APP Committee

JANUARY ‘11

Calendar of Events:

Advertise in the PACESETTER
Get your services out to over 10,000 PACE members 
and over 1000 centers. Space is available for full 
page, partial page, and classifi ed ads.

Contact PACE at (800)924-2460 to request an 
advertising media kit.

Gina Ayllon
Executive Director

Estela Alvarez
Education & Events

Meet the PACE Staff

Patty Serrano
Administrative Services

Sahra D. Bautista-Leung
Membership & Administrative 

Services

PACE Employee Handbook

$20 members / $30 non-members  
plus S+H
Call (415)749-6851 to order!

Template 2010

Implement an eff ective customized handbook 
that is informative and helpful for your staff , 
while helping to protect your school. The 
Employee Handbook comes on a special PACE 
USB Flash Drive so you can take it with you to 
your home or center! 

The PACE Employee Handbook Template 2010 was created 
in collaboration with PACE Attorney, Phillip Cunningham, 
Esq. and Executive Vice President of Filice Insurance Agency, 
Michelle Montoya, MLR, SPHR.

PACE Licensing
Tune Up Kit 2010

Receive the tools every child care administrator 
needs to conduct a “Licensing Tune Up” on their 
center before their next visit.  

The PACE Licensing Tune Up Kit 2010 was created in 
collaboration with the California Department of Social 
Services and the Community Care Licensing Division.

$30 plus S+H
Call (415)749-6851 to order!

3 Regional Development Committee
4 Communication Committee

9-17 PACE Regional Trainings Statewide
9 Membership Committee

14 Valentine’s Day
16 DSS Sub Committee
18 Education Committee
21 President’s Day
23 Public Policy Committee
23 Policy & Bylaws Committee
24 23 General Meeting

24-25 PACE Board & Committee Meetings

FEBRUARY ‘11

Stay current
on the latest 
Safety & Licensing
news and updates! 

Visit 
pacenet.org/SafetyLicensing.aspx
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Your Board Representatives
Cynthia Castain
Bay Area Regional Council Chair
(925) 829-4063
mstgccc@aol.com

Debbie Eison
Central Regional Council Chair
(209) 941-9100 ext. 222
deison@inreach.com

Lynette Ferguson Powe
Central Regional Council Liaison
(909) 882-6979
nlds1986@yahoo.com

Nina Bawa
Southern Regional Council Chair
(714) 524-1340
ninabawa714@gmail.com

Cyndee Riding
Southern Regional Council Liaison
(818) 830-2994
akitcc@aol.com

Marta Suarez
Northern Capitol Regional Council Chair
(916) 920-8724
marta@onlylove-childrenscenter.com

Iris Fox
Secretary
(408) 745-7976
calyw@aol.com

R. Ann Whitehead
Treasurer
(925) 284-5672
tcdschools@sbcglobal.net

Jim Feldman
DSS Regulatory Committee Chair  
(650) 755-8574
jim@latchkeycenter.net 

Maria Hurtado
PACEAPP Committee Chair
(559) 268-4817
losamiguitos@worldnet.att.net

Leah Rosenthal-Kambic
Membership Committee Chair 
(925) 930-6550
lmrk@me.com 

Mary Breeding
Northern/Capitol Regional Council Liaison 
(916) 422-5437
marybreeding@sbcglobal.net

Irene Freiberg
Bay Area Regional Council Liaison
(831) 462-4453
ifreiberg@earthlink.net

Pat Wilka
President
(818) 706-9414
pnewilka@verizon.net

Sherri Springer
Past President & Public Policy Chair
(530) 676-2223
happykidssb@yahoo.com

Cathy Vaughn
Vice President Community Outreach
(707) 996-2422
toodles123@aol.com

Sue Houweling
Vice President Administration
(925) 324-1909
houweling@astound.net

Darlene Johnston
Vice President Regional Development
(510)791-6158
littlemudpuddles@aol.com

Mary Lou Johnson
Vice President Education
(650) 583-7370
marylou@happyhall.com

Dana Hemberger
Vice President Member Services  
(415) 221-6133
goosenur@aol.com

Special Thanks to Our Vendor Members!

Eduardo’s Pasta Factory 
1519 Custer Avenue
San Francisco, CA 94124-1414
Tel: (415) 401-8680
www.eduardopasta.com
Human Services Management 
Corporation
300 Montgomery Street, Suite 200
San Francisco, CA 94104
www.hsmc.com
Tel: (415) 749-6850
JA Photography
2003 Van Ness Boulevard
Fresno, CA 93704
Tel: (559) 498-8513
www.japhotography.com
See Day Care
4378 Enterprise Street
Fremont, CA 94538-6305
Tel: (510)676-8127
www.seedaycare.com

Bailey, Routzong & Associates, LLC
12941 North Fwy, Suite 219
Houston, TX 77060-1241
Tel: (281) 872-3411
www.baileyroutzong.com
California Child Development 
Administrators Association (CCDAA)
717 13th Street
Sacramento, CA 95815
Tel: (800) 835-3083
www.ccdaa.org
Child Care Careers - Corporate Office
1700 So. El Camino #201
San Mateo, CA 94402
Tel: (650) 372-0211
www.childcarecareers.net
Child Development Training Consortium
1620 N Carpenter Road, Suite C16
Modesto, CA 95351
Tel: (415) 658-4379
www.childdevelopment.org

Want to Join a Committee?
If you are interested in joining a PACE Committee 
please contact the PACE Administrative Office at 

(800) 924-2460

Teddy Bear Photography
400 N Belvedere Dr
Gallatin, TN 37066
Tel: (800) 338-3339
www.teddybearportraits.com
Tout About Toys
1530 Gilbreth Road
Burlingame, CA 94010
Tel: (800) 598-1523
www.toutabouttoys.com
Brandman University
4820 Business Center Drive, Suite. 
100
Fairfield, CA 94534
Tel: (707) 863-4466
www.brandman.edu
Minute Menu Systems, LLC
1702 N Collins Blvd Ste 260
Richardson, TX 75080
Tel: (972) 671-5211
www.minutemenu.com

Your PACE Board 2010-2011
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Member Discounts and Services

INSURANCE
•  Everest National Insurance Company

1111 Broadway Suite 2050
Oakland, CA 94607

  Contract through the authorized program 
brokers BB&T Insurance Services or Uren 
and Myers Insurance Agency
  10% rate reduction for qualifying PACE 
members

•  BB&T Insurance Services
Tim Mooney, Area President
300 Montgomery Street, Suite 200B
San Francisco, CA  94104
  (415) 671-4562
fax:   (888) 328-1323
email: tmooney@ bbandt.com

  Program Administrator and Broker for 
PACE Workers’ Compensation Safety Group 
program.

•   Uren & Myers Insurance Agency
Christopher Uren & Holly Myers
3211 Auto Plaza Drive
Richmond, CA 94806
  (510) 243-2410
fax:  (510) 243-2420
email: info@urenmyers.com

  Special discounts to PACE members.
  Provides risk evaluation & management 
information.
  Broker for PACE Workers’ Compensation 
Safety Group program.

EMERGENCY SERVICES 
• InstAware, provided by Convergent Mobile

Mickey Breen
722 Broadway Avenue
Sonoma, CA 95476
  (707) 477-2949
fax:  (415) 901-4826
email: mbreen@convergentmobile.com
website: www.convergentmobile.com

  Allows your center to send broadcast text 
messages to enrolled parents in the event of 
an emergency
  Just $2.00 per child per year

EMPLOYEE BENEFITS PROGRAM
•  Filice Insurance

Ian Rice
738 North First Street
San Jose, CA 95112
  (800) 618-0609
fax:  (949) 387-5026
website: www.filice.com

  HR compliance.
  Retirement planning; Web services.
  Property Casualty Insurance.

HUMAN RESOURCES
•  PACE Helpline

www.pacehelpline.com
Brian Hansen
  (877) 568-6655
email: bhansen@helpline-group.com

  FREE for PACE members with Workers’ 
Compensation (WC) safety plan with Everest 
National Insurance Company.
  Premium access to Employment Law 
Attorneys
  Visit www.pacehelpline.com for other 
support tools FREE with this program 
including: sample HR policies, law changes/
updates, and more.

PURCHASING
•  Child Care Marketplace

650 NE Holloway Street
Portland, OR 97232
   (888) 360-6494
email: tprovencial@oncareservices.com

•  Discount School Supply
website: www.DiscountSchoolSupply.com
email: customerservice@
discountschoolsupply.com
  (800) 627-2829

  Members receive 10% off and free 
shipping on purchases of $97 or more 
(Members contact PACE for code)

•  Kaplan Early Learning Company
4000 Birch Street, Suite 101
Newport Beach, CA 92660
  (800) 334-2014
website: www.kaplanco.com

  PACE members receive 15% off purchases 
of $300 or more. Contact the PACE office for 
keycode to receive the special discount.

•  Lakeshore Learning Materials
2695 E., Dominguez Street
Carson, CA 90749
   (800) 421-5354
website: www.lakeshorelearning.com

  Contact PACE to find out how you can 
receive a 10% credited rebate on your next 
purchase.

LEGAL SERVICES
•  Phillip M. Cunningham

A Law Corporation
712 Twelfth Street
Sacramento, CA 95814
  (916) 446-7941
fax:  (916) 446-1350
email: pmclaw@pacbell.net

  25% discount off normal hourly rate on 
legal services.
  15 minute free consultation.

WEB SERVICES
•  ChildCare Smiles
     Craig Schuh
     4061 East Castro Valley Blvd
     Castro Valley, CA 94552
       (510) 582-3348
     website: www.childcaresmiles.com

LEGISLATION
•  Tim Fitzharris

Fitzharris & Associates
630 Crocker Road
Sacramento, CA 95864-5610
  (916) 359-8646
fax:  (916) 359-8647
email: TFitz@surewest.net

  PACE Legislative Advocate

RETIREMENT PLANNING
•  Sloan Securities

John Marty, Managing Partner
700 Airport Blvd, Ste 410
Burlingame, CA 94010
  (650) 825-9000
fax:   (650) 825-9001
email: jmarty@sloansecurities.com

•  Peery & Associates, Inc.
Catherine M. Peery, Certified Pension 
Consultant
PO Box 850
Pescadero, CA 94060
  (650) 879-0150
fax:   (650) 879-1847
email: catherine@ ben-e-fit.com

•   Principal Financial Group
Laureen Mark, Senior Retirement Sales 
Representative
181 Metro Drive, Ste 700
San Jose, CA 95110
  (408) 712-6919
fax:  (408) 453-7409
email: mark.laureen@principal.com

  Special discounts to PACE members only.
  Shelter your income with a customized 
plan design allowing owners to maximize 
their savings.
  Solutions for new and existing plans.

PACE Administrative Office
300 Montgomery St, Ste 200
San Francisco, CA 94104
 (415)749-6851
Fax: (415)397-7223
email: info@pacenet.org
www.pacenet.org




Want to get involved in your region?

Increase the value of your membership and contribute to your industry. 

As a dues paying member, you are encouraged to take full advantage of the benefi ts of your membership. PACE promotes 
member involvement through participation on a number of steering committees. Member volunteer-based committees 
are essential in achieving an eff ective and progressive association and are a vital part of the association’s operations. We 
understand your time is valuable and we strive to make your experience and contributions as effi  cient and productive as 
possible. Committees generally meet  by teleconference throughout the year.

I am located in the following 
Region:

 Northern/Capitol

 Bay Area

 Central

 Southern

 San Diego/Imperial

I want to join the following Committee(s):

 Membership Committee
The Membership Committee is responsible for membership retention, 
growth, and a comprehensive membership development plan including 
member orientation and affi  nity program recommendations.

 DSS Regulatory Committee
The DSS Regulatory Committee serves as a liaison between the 
Department of Social Services and PACE.  They work closely with the 
Public Policy Committee to infl uence regulations aff ecting private 
centers.

 Public Policy Committee
The Public Policy Committee monitors and advocates for legislation 
that could potentially infl uence the general business practices of the 
association community.

 Communications Committee
The Communications Committee is responsible for oversight of the 
PACESETTER, the Annual Directory, the E-Newsletter, the website and 
overall public relations. 

 Regional Development Committee 
The Regional Development Committee is responsible for the 
development of PACE’s 5 Regions by planning regional activities and 
supporting Council leadership.

 Education Development Committee
The Education Development Committee is responsible for 
understanding the educational needs of the membership, and providing 
high quality education and training opportunities at all PACE’s events.

Return this form to the PACE administrative offi ce via fax or mail:
PACE • 300 Montgomery Street • Suite 200 • San Francisco • CA • 94104 •  (800) 924-2460 • Fax (415) 397-7223

Name:       Title:

Center:

Address:

Phone:        Fax:

Email:        Website:



PROFESSIONAL ASSOCIATION
FOR CHILDHOOD EDUCATION
300  Montgomery Street, Suite 200
San Francisco, CA 94104
(415) 749-6851
(800) 924-2460
www.pacenet.org
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